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Please follow the below instructions to get access to Quiktravel Shopping. 

Make sure you have registered for Shopping in Quiktravel BEFORE you continue with this. 

Quiktravel needs access to your PCC using Restful JSON APIs in order for you to use and access 

Quiktravel Shopping (both EDIFACT and NDC).  

The user requesting access must have Travelport “Travel Agency Manager” or “Developer Admin” 

role to receive credentials. Check with Travelport if you need assistance with this. 

Steps: 

 
Create API credentials in My Travelport 

Log into My Travelport and create a Managed Identity for Restful JSON APIs in your 

PCC for Quiktravel. Detailed instructions further below. 

Travelport will send you an email with your password. 

Note: Setup is immediate. Password should be sent as soon as you create credentials.  

 
Enter JSON Credentials into Quiktravel 

Once you create your new JSON login credentials and receive the password, log into 

Quiktravel, go to Agency Settings area and enter your credentials.  

You will need your: 

1. Username (ID) 

2. Access Group 

3. Password 

Note: See below to identify where to get the above details.  

 
Start Shopping! 

That’s it!  

Log out and back into Quiktravel to access the Shopping area and start shopping!  

 

  

*** 

 

Shopping Setup 

Setup GDS PCC Shopping Credentials 

* Detailed instructions on last page 
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Create a Managed Identity in My Travelport 
The user requesting access must have Travelport “Developer Administrator”, “Travel Agency 

Manager” or “Distributor Customer Developer Administrator” role in order to create credentials. 

Please make sure you have this access. Check with your Travelport Account Manager if you need 

help.  

1. Log into MyTravelport - 

https://my.travelport.com  

2. Click on Administration in the top menu 

and select Manage Users. 

3. Click on Credential access 

manager tab (as per image on the right). 

4. Under the Managed Identities section, 

click on the Add Managed Identity 

button. 

 

 

 

5. Enter the details in the form as shown in the below image 

1) Label – enter 

“Quiktravel OBE” 

2) Tick the PCC in the 

left box (“Access 

Groups available to 

assign”) that you 

want to use for 

Shopping 

3) Click on the “Add >” 

button to move it to 

the right box (“Access 

Groups assigned to 

this Identity”)  

 

IMPORTANT - Write down the Access Group as shown near the red star! 

4) Click on Add Identity button to save 

1 

2 

3 

4 

https://my.travelport.com/
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6. Once you create the above credentials, you will receive an email from 

IDM.Team@travelport.com with the password for the Managed Identity.  

 

 
 

7. You will also be taken back to the main screen where you will see the new Managed 

Identity created (you may need to refresh the screen – it can take a few minutes to 

appear).  

 

IMPORTANT - Write down the ID (Username) as shown near the red star! 

  

mailto:IDM.Team@travelport.com
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Entering your Travelport Credentials in Quiktravel 

1. Once the GDS has 

provided your 

credentials, you will 

need to enter them 

in Quiktravel 

Agency Settings 

area by clicking on 

the new Shopping 

Setup button.  

Note: Contact your 

manager or our 

Sales Team if you 

don’t have access to 

this area. 

 

 

2. You will need to 

click on the Add 

Credentials 

button for your 

PCC to enter 

the details 

provided by 

your GDS. 

 

3. Enter your credentials in the 

form. You will need the ID 

(Username), Password and 

the Access Group you 

created in the Credential 

Access Manager (see 

above) and click on Test 

and Save. 

• Quiktravel will attempt to 

connect to the GDS 

using the credentials 

entered. 

• If the connection is successful, the details will be saved. Just log out of Quiktravel and 

back in to reset your profile. You will then see a new Shopping tab - click on it and start 

Shopping. 

• If the connection is unsuccessful, an error message will be displayed. It may be that 

details were not entered correctly. Try re-entering your credentials or there could be issues 

with the GDS setup. Take note of any error messages and reach out to your GDS for 

assistance or otherwise contact our Quiktravel Support or Sales team. 
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